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Introduction

This guide will cover how to install SoftChalk 7 onto your Windows or Macintosh computer.
Once you install SoftChalk, start the application and go to Help/Help Topics/User Guide.
Within the User Guide is a Getting Started section.

IMPORTANT: If you have already installed the trial version of SoftChalk, you can just
enter your license information without having to run the installation again. See the sections
Enter Your License Information (Windows) or Enter Your License Information (Macintosh).

IMPORTANT: If you have installed the SoftChalk for CourseSites version, then you will
need to enter an access code to begin. For details, please refer to the SoftChalk for
CoursesSites by Blackboard Guide on our website. [If you downloaded SoftChalk by clicking
the Download button on our website, then you have the standard version of SoftChalk and
not the SoftChalk CourseSites version. If you are not sure which version of SoftChalk you
have, you will see either SoftChalk (i.e. standard version) or SoftChalk for CourseSites in
the title bar of the SoftChalk main application window when you start SoftChalk.]

Installation Questions

If you have trouble installing SoftChalk after reading this guide, please look at our
FAQs/ Knowledge Base on our website. At the left, click on the section called Installation.
For instance, there are two questions:

When | try to run SoftChalk, | get an error message, “Cannot find the main class.” What
should | do?

| have a Macintosh running OS 10.5.8 (Leopard). When | install SoftChalk 7 and click on
the SoftChalk 7 icon, the application doesn't open. What should |1 do?

If you have trouble with your installation and cannot find your answer in our FAQs/
Knowledge Base on our website, please contact help@softchalk.com and we will be glad to
assist you.

IMPORTANT: Be sure to save the installer to your local computer before running it.
Sometime users have a slow internet connection and try to run the installer from the
internet rather than saving it to their local computer first.

Also, if you are on a fast internet connection and downloading the installer is taking 20
minutes or more, you may want to stop the download process and start another download.
(Typically downloading the installer takes 5 minutes or less.)

SoftChalk runs using the Java Runtime Environment [JRE]. Most computers have the JRE
software automatically installed. (As part of the installation process, the SoftChalk 7
installer will automatically check your version of the JRE software.)

SoftChalk runs on your desktop computer and does not require internet access for creating
your lessons. For information on delivering the lessons to your student, see the User
Guide, which you can find under Help/Help Topics within the SoftChalk application.
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Trouble Entering Your License Information

If you have trouble entering your license information, you may not have administrator
rights on your computer. Please look at our FAQs/ Knowledge Base on our website. At the

left, click on the section called License Key.

(As mentioned previously, to begin working with the SoftChalk for CourseSites version,
then you will need to enter an access code to begin. For details, please refer to the
SoftChalk for CourseSites by Blackboard Guide on our website.)

Updates to SoftChalk

If you are online when you start SoftChalk, it will automatically check for any updates each
time you start SoftChalk. If there is an update, you will get an update screen to install the
update or skip the update. Usually SoftChalk updates take approximately 2-5 minutes
to install. After the update is completed, you will need to double-click on your SoftChalk 7

icon again to start the program.

If you happen to de-select the Automatically notify me about SoftChalk updates
checkbox on this update screen, you can always check for updates within SoftChalk by
going to Help/Check for Updates (Windows Computer) or File/Check for Updates

(Macintosh).
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System Specifications

Please see the System Specifications on our SoftChalk website.

Download the Installer

The steps for downloading the installer to your local computer are listed below. We
recommend saving the installer to your local computer before beginning the installation.

1. Download the installer by clicking on the installation link provided to you by
your institution or sent to you in an e-mail by SoftChalk. OR if you want to
download the trial version, please go to our website and click the Free 30-
DAY TRIAL button. Please note that after you enter your information, there
are different links for Windows users and Macintosh users.

2. IMPORTANT: Once you click the appropriate Download button or link for
your computer (Windows or Macintosh), click Save (see below).

acUrity Warning

Do you want to run or save thiz file?

D Name: ScftChalk?_setup.exe
Type: Applcation, 99.6M8
Fiom  www.softchalk.com

Hun I Save | Carcel

IMPORTANT: Be sure to click Save.

2l Whills files from the Inbemet can be useful, this fle bpe can
ﬁ potentialy haim wour compuber. IF sou do not tust the sowce, do not
fun of save this software, What's the igk?

3. Save the installer to your local computer (see below). Typically, downloaded
files will appear on your desktop or in a Downloads folder that you use.

@A@) B Desktop » - [ 43 | seorch Destiop o
Organize » Mew folder RS 4 .@
- - - -
4% Favorites it Name Size ol
B Desktop H = Libraries |
4 Downloads i A MaryBeth 1
| Recent Places 18 Computer
ﬁ-j Network
4 M Desktop ¥ Adobe Reader 9 2KB
4 Libraries @ Mozilla Firefox 2KB
> 3 Documents [# QuickTime Player 2KB
> o) Music [BL, SoftChalk 6 1KB
> [E5] Pictures [, SoftChalk 7 beta 2KB
p E Videos @ VZAccess Manager 2KB T
4 & MaryBeth T —— — C
File name:. SoftChalk?_setup.exe I -
Save as type: | Application vl
) Hide Folders [ sae | [ conce |
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Windows Installation Process

Start the Installer

1. After downloading the installer (see the previous section Download the Installer),
you should see a SoftChalk7_setup.exe icon for the installer on your desktop or
within a Downloads folder (see below). [In case you think you have downloaded the
installer but cannot find it, search for SoftChalk7_setup.exe (Windows installer).]

7

SoftCha
etup.exe

2. Double-click on the icon above. If you get a Windows Security Warning (Unknown
Publisher) screen, click Run to continue the installation.

3. Click Next at the initial screen (see below).

Welcome to the SoftChalk 7 Setup
Wizard

This wizard will guide you Bwough the nstallation of
SoftChalk 7,

Itis recommended that vou dose all ather spplications
before starting Setup. This will make it possble to update
relevant system files without having to reboot your

computer,

Chck Mext to continue,
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4. After viewing the license agreement, click 1 Agree (see below).
ScftChalk 7 Setup g B s )
License Agreement I
Flease review the boense terms before instaling SoftChalk 7, E

Press Page Down to see the rest of the agresment.

| lcense contract -
The fallawing termes shal apply to SoftChalk: LessonBuldes 1

Licerme 1
By chidang on the accept button, or by nstaling the software deseribed in the offer or on
the invoice, the person or company having taken out the lcense on one or more

products consents to being bound by the present contract and to becoming one of the
icontracting parties. If the lcense holder does not accept all the terms of the confiract,

he fshe must dick on the appropriate button and should not install or use the software.

This keense enbities the paying dient ko use the SoftChalk LessonBulder software under

the conditions defined hereafter, and allows non-paying dients to use the software fora =

If you sccept the terms of the agreemant, chtk [ Agres 1o conbirue, You must Sooapt the
agreement o instal SoftChalk 7.

[ <eos |[ingee ] [ come |

5. You may get one of two messages concerning your Java Runtime Environment (JRE)
(SoftChalk requires the Java Runtime Environment to work) (see below):

e Older version of the Java Runtime Environment (JRE)
If your message says: SoftChalk 7 will work fine with this version [of
Java], then clicking the checkbox Upgrade Java Runtime Environment is
optional. If you choose to upgrade your version of Java, see the section
Installing the Java Runtime Environment (JRE). Otherwise, click Next.

¢ No Java Runtime Environment (JRE)
If your message says: SoftChalk 7 requires the Java Runtime
Environment (JRE) The JRE could not be found on your computer.
Click Next to install Java. See the section Installing the Java Runtime
Environment (JRE).

6. Click Next.
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7. The default install location for your SoftChalk 7 folder is:
C:\Program Files\SoftChalk 7. If you want to change this location, click Browse.
Otherwise, click Install (see below).

Choose Install Localion
Choose the folder in which to instal SoftChalk 7,

Setup will inctal SoftChalk 7in the following foider. To instal in a different folder, dick Browess
s select another folder. Chck Install to start the nstalation.

8. A screen showing your installation progress appears (see below).

il SoftChalk 7 Setup [ EE——

Installation Complete
Setup was completed successfully.,

Completed
P— —

Cancel
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Click Finish at the completion screen (see below).

Completing the SoftChalk 7 Setup
Wizard

SoftChalk 7 has been installed on your computes.
Chck Finish to dose this wizard,

WVisit weww. sofichal.com for support and FAGQ.

-

Start SoftChalk

1.

6.

7.

After completing the installation process above, you should see the SoftChalk 7 icon
on your desktop (see below).

SoftChalk 7

Double-click on this icon to start SoftChalk. (This icon is a shortcut to start
SoftChalk.) (If you get a Windows Security Alert window concerning network
connections, click Unblock. SoftChalk checks for updates of the SoftChalk software
using the internet.) IMPORTANT: If you double-click on the icon and cannot start
SoftChalk, please look at our FAQs/ Knowledge Base on our website. At the left, click
on the section called Installation. If you're still having issues, please contact us at
help@softchalk.com.

A screen appears when you first start SoftChalk telling you that you have a fully
functional version of the software.

If you have purchased SoftChalk, you can enter your license information. See the
section Enter Your License Information (Windows).

If you haven’t purchased SoftChalk, you can work with this 30-day trial version. To
purchase SoftChalk, please contact sales@softchalk.com or go to www.softchalk.com
and click Buy Now. (

To start a new lesson, select File from the top menu bar and select New.

To get help, go to the top menu bar and select Help/Help Topics/User Guide.
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Enter Your License Information (Windows)

1. Go to the Help menu at the top of your window and select Enter License (see

below).
Properties F‘review
H Qk B 7 U Help Topics b

Check far Updates...
SoftChalk COMMECT

About SaftChall

2. IMPORTANT: Copy and paste the License Name and License Key information as
provided to you by SoftChalk. (See the license screen below.)

Please enter the license mformation
that you received from SoftChalk.

License Information

License namae:

License key:

Please include the following information:

User Information

First name:
Last name:
Phone:

Emasl:

3. Fill out the User Information (First Name, Last Name, Phone and Email). Then click
OK.

4. If you get an error entering your license information, make sure that you copied
and pasted the license information provided to you. Also see the FAQs
mentioned in the Introduction (see the section Trouble Entering Your License
Information.)
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Uninstall SoftChalk (Windows)

In case you need to uninstall SoftChalk, you can follow the directions below. If you need to
uninstall SoftChalk, your license information will be preserved.

1. From your desktop, go to the Start menu (or Start ball) in the lower left hand
corner. Select All Programs/SoftChalk 7/Uninstall (see below).

| SoftChalk7
td Debug Mode

8, SoftChalk 7

B User Guide (pdf)
ea, Website

2. Click Uninstall (see below).

Urénstall SoftChalk 7
Remove SaftChalk 7 from your computer.

SoftChalk 7 will be uninstalled from the following folder. Cick Uninstall to start the

Uninstaling from:  C:'\Program Files\SoftChallc 7\
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Installing the Java Runtime Environment (JRE)

During the installation process if you had an older version of the Java Runtime Environment
(JRE) or no Java Runtime Environment, then you got a message about upgrading or
installing the Java Runtime Environment. Follow the steps below for installing the Java
Runtime Environment. (If you didn’'t get a message during your installation concerning Java,
then you can ignore this section.)

1. Click Install.

Install the Java Runtime Ervironment.
Please dick Tnstsl.’

[ <dack [ vt ] [ concel |

2. Java is automatically installed on computers and there is no purchase involved in
installing. Wait at the “in progress” screen (see below).

1 SoftChalic 7 Setup.

Installing Java Funtime Envircrment
Plaage wait whils the Java Runtime Emaronment i baing instalad. E

Execute: C:\Usersyrbhuneke\AppData\Local {Tempijre_setup. exe
=

Show detals

Buaecke Meat Cancel
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3. The Java installation screens may appear on top of your SoftChalk installer screens.
Click Install (see below).

iw Java Setup - Welcome

Java provides safe and secure access to the world of amazing Java content,
Fram business salutions to helpful utilities and entertainment, Java makes
your internet experience come to life.

Mo personal information is gathered as part of our install process, For maore
information on what we do collect, see hitp: /fjava.com/data

[ Yiew License Agreement. .. ]

Click "Install" to accept the license agreement and install Java now.

[ ]hange destination Folder [ Cancel ] I Install = I

4. You’ll get an installation progress screen (see below).

Java Sefup - Progress r_-l )

Instaling Java .
a @ Sun

|I-HH-HHIHI SRR RSN EN RN ENEENENRENENRENRERENEEREEER ]

Now you can have a full-featured office suite that's
compatible with Microsoft Office for free!

= Powedul integrated set of word processing, spreadihest, presentation, drawing
and databuse applications

Reads, edits and taves Microsoft Oftice files

Supparts over 70 [angusges and Solam, Windows, Linux and Mac operating nystems

Ut industry-standard, open file format (OpenDocument] o its default file format

Builtdn, one-click POF export

E Ej B = E;;_I E"-" ﬂﬁhﬂﬁil‘;&mg

EFTTL Bawr
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5. Click Close at the completion screen (see below).

IL-?E Java Setup - Complete

You have successfully installed Java.

Java updates will automatically be downloaded to provide you with the latest
features and security improvements, To change this, see
hittp: i java.comfautoupdate

6. Once you click Close, then you should return to your SoftChalk installation screens
to complete the installation of SoftChalk.
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Macintosh Installation Process

Start the Installer

1. After downloading the installer (see the section Download the Installer), you should

2.

3.

see a SoftChalk-7-Mac.zip icon for the installer on your desktop (see below). In
case you think you have downloaded the installer but cannot find it, search for
SoftChalk-7-Mac.zip (Macintosh installer) on your computer.

ZIP

SoftChalky=
Mac.zip

Double-click on the icon above.

For a few seconds, you’ll get an Archive Utility window showing the unarchiving
progress.

Start SoftChalk

1.

6.

After completing the installation process above, you should see the SoftChalk 7 icon
(it may also say SoftChalk7.app) on your desktop (see below).

IMPORTANT: If your program doesn’t start, please see the FAQ | run Macintosh OS

10.5.8. Why won't the SoftChalk 7 application open on my computer?

SoftChalk?
Double-click on this icon to start SoftChalk. (This icon contains your SoftChalk
program.)

A screen appears when you first start SoftChalk telling you that you have a fully
functional version of the software.

If you have purchased SoftChalk, you can enter your license information. See the
section Enter Your License Information (Macintosh).

If you haven’t purchased SoftChalk, you can work with this 30-day trial version. To
purchase SoftChalk, please contact sales@softchalk.com or go to www.softchalk.com
and click Buy Now.

To start a new lesson, select File from the top of your screen and select New.
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7. To get help, go to the top right of your screen and select Help/Help Topics.

Enter Your License Information (Macintosh)

1. Go to the File menu at the top of your screen and select Enter License (see below).

@ SoftChalk Edit Insert Format Tools
New BN
Open #®0

9 66 Open Recent... [ 3 SoftChal

Arial U | T
Save 885 :
Save As... F12
Package Lesson fe

Open Packaged Lesson
Publish Lesson

Check for Updates...
SoftChalk CONNECT

Enter License

2. IMPORTANT: Copy and paste the License Name and License Key information as
provided to you by SoftChalk. (See the license screen below.)

8 e SoftChalk

Please enter the license information
that you received from SoftChalk.

License Information

License Name: |

License Key:

* Please include the following information:

r User Information

First Name:

Last Mame:

Phone:

Email:

( oK )(Cancel)

s
T ——
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3. Fill out the User Information (First Name, Last Name, Phone and Email). Then click
OK.

4. If you get an error entering your license information, make sure that you copied
and pasted the license information provided to you.

Uninstall SoftChalk (Macintosh)

1. To uninstall SoftChalk, drag the file SoftChalk7.app icon on your desktop (see
below) to the trash can. Empty the trash.

SoftChalk?

Help

As mentioned earlier, you can view our FAQs/ Knowledge Base on our website. At the left,
click on the section called Installation or License Key. At the left, notice that there is also
a Getting Started section.

When you start the SoftChalk program (click the SoftChalk icon on your desktop), you can
find the User Guide under Help/Help Topics/User Guide.

If you have problems, questions or comments, please contact us at help@softchalk.com or
visit our website at www.softchalk.com.

Copyright Information

SoftChalk 7
Copyright ©2002 2003 2004 2005 2006 2007 2008 2009 2010 2011 SoftChalk LLC
All Rights Reserved.
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