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Introduction 

This guide is for SoftChalk users, tech support and learning management system 

administrators who want links to our training information, FAQs and learning 

management system guides. 

 

SoftChalk Resources Guide Link 

Please note the URL below for this guide. As we update this guide, this URL will 

remain the same.  

https://softchalk.atlassian.net/wiki/download/attachments/138379411/resources.pdf

?api=v2  

 

SoftChalk Cloud, Video Tutorials, Short Courses, Webinars 

and FAQs 

Item Audience / Description 

SoftChalk Cloud 

https://softchalkcloud.com/  

Instructors and Students. Search for 

SoftChalk content by subject (such as Math) 

and educational level (such as 12th grade 

and Undergraduate). You can get an account 

and create content – see the next page 

describing the SoftChalk Cloud Guide. 

Video Tutorials 

https://softchalk.com/support/training  

Instructors. The videos are typically 2-5 

minutes long and cover Getting Started with 

SoftChalk as well as saving a lesson to 

SoftChalk Cloud, images in SoftChalk, 

SoftChalk quizzes and SoftChalk activities. 

Webinar Short Courses 

https://softchalk.com/support/training/s

hort-courses  

Instructors. Live and archived webinars 

that cover topics in more depth. Sample 

topics include Embedded Media and Quizzes 

and SoftChalk ScoreCenter. 

FAQs 

https://softchalk.atlassian.net/wiki/ 

spaces/SKB/pages/196182576/ 

SoftChalk+FAQs 

Instructors, Tech support and LMS 

Administrators. Quick answers to technical 

questions. 

 

https://softchalk.atlassian.net/wiki/download/attachments/138379411/resources.pdf?api=v2
https://softchalk.atlassian.net/wiki/download/attachments/138379411/resources.pdf?api=v2
https://softchalkcloud.com/
https://softchalkcloud.com/
https://softchalk.atlassian.net/wiki/download/attachments/129404604/cloudguide.pdf?api=v2
https://softchalk.com/support/training
https://softchalk.com/support/training
https://softchalk.com/support/training/short-courses
https://softchalk.com/support/training/short-courses
https://softchalk.com/support/training/short-courses
https://softchalk.com/support/faqs/
https://softchalk.atlassian.net/wiki/spaces/SKB/pages/196182576/SoftChalk+FAQs
https://softchalk.atlassian.net/wiki/spaces/SKB/pages/196182576/SoftChalk+FAQs
https://softchalk.atlassian.net/wiki/spaces/SKB/pages/196182576/SoftChalk+FAQs
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SoftChalk Main Guides 

To make these guides available for your faculty, we recommend posting the links to 

the guides. The links will remain current as we make updates. 

Guide Audience / Description 

SoftChalk Cloud Quick Start Guide 

https://softchalk.atlassian.net/wiki/download/ 

attachments/129237016/quickstartguide.pdf? 

api=v2 

Instructors. Contains instructions for 

quickly setting up a SoftChalk Cloud 

account, creating a SoftChalk lesson and 

putting a link into your LMS. 

SoftChalk Cloud Guide 

https://softchalk.atlassian.net/wiki/download/ 

attachments/129404604/cloudguide.pdf?api=v2 

Instructors. Contains info creating a 

Cloud account, collaborating on lessons, 

sharing content, and collecting student 

scores.  

Migration to SoftChalk Cloud 

https://softchalk.atlassian.net/wiki/download/ 

attachments/129406657/cloudmigration.pdf? 

api=v2  

Instructors who are familiar with the 

desktop version of SoftChalk but want to 

start using SoftChalk Cloud 

SoftChalk Create Guide 

https://softchalk.atlassian.net/wiki/download/ 

attachments/129532299/createguide.pdf? 

api=v2 

Instructors who want to create 

SoftChalk lessons. (This is the guide for 

using our content authoring software. The 

information applies to both the desktop 

version of SoftChalk and the web launch 

version of SoftChalk.) 

PowerPoint and Google Slides Integration 

Guide 

https://softchalk.atlassian.net/wiki/download/at

tachments/129407208/powerpoint.pdf?api=v2  

Instructors who want to incorporate 

their PowerPoint content into their 

SoftChalk lessons. 

Student Guide to SoftChalk Lessons 

https://softchalk.atlassian.net/wiki/download/at

tachments/200114368/studentguide.pdf?api=v2  

Students. Contains info for students 

taking SoftChalk lessons. Includes a 

Troubleshooting section. 

SoftChalk Accessibility Conformance Report 

https://softchalk.com/scwp276/wp-

content/uploads/2021/09/softchalk-

accessibility-conformance-report.pdf  

Tech support and Accessibility staff. 

Explains how our software is accessible. 

New Features and Enhancements 

https://softchalk.atlassian.net/wiki/download/ 

attachments/129534719/newfeatures_and_ 

enhancements.pdf?api=v2  

Instructors who want to upgrade from 

their older desktop version of SoftChalk 

and want to know about the new features 

and enhancements in the latest SoftChalk 

version. 

https://softchalk.atlassian.net/wiki/download/attachments/129237016/quickstartguide.pdf?api=v2
https://softchalk.atlassian.net/wiki/download/attachments/129237016/quickstartguide.pdf?api=v2
https://softchalk.atlassian.net/wiki/download/attachments/129237016/quickstartguide.pdf?api=v2
https://softchalk.atlassian.net/wiki/download/attachments/129237016/quickstartguide.pdf?api=v2
https://softchalk.atlassian.net/wiki/download/attachments/129404604/cloudguide.pdf?api=v2
https://softchalk.atlassian.net/wiki/download/attachments/129404604/cloudguide.pdf?api=v2
https://softchalk.atlassian.net/wiki/download/attachments/129404604/cloudguide.pdf?api=v2
https://softchalk.atlassian.net/wiki/download/attachments/129406657/cloudmigration.pdf?api=v2
https://softchalk.atlassian.net/wiki/download/attachments/129406657/cloudmigration.pdf?api=v2
https://softchalk.atlassian.net/wiki/download/attachments/129406657/cloudmigration.pdf?api=v2
https://softchalk.atlassian.net/wiki/download/attachments/129406657/cloudmigration.pdf?api=v2
https://softchalkcloud.com/
https://softchalk.atlassian.net/wiki/download/attachments/129532299/createguide.pdf?api=v2
https://softchalk.atlassian.net/wiki/download/attachments/129532299/createguide.pdf?api=v2
https://softchalk.atlassian.net/wiki/download/attachments/129532299/createguide.pdf?api=v2
https://softchalk.atlassian.net/wiki/download/attachments/129532299/createguide.pdf?api=v2
https://softchalk.atlassian.net/wiki/download/attachments/129407208/powerpoint.pdf?api=v2
https://softchalk.atlassian.net/wiki/download/attachments/129407208/powerpoint.pdf?api=v2
https://softchalk.atlassian.net/wiki/download/attachments/129407208/powerpoint.pdf?api=v2
https://softchalk.atlassian.net/wiki/download/attachments/129407208/powerpoint.pdf?api=v2
https://softchalk.atlassian.net/wiki/download/attachments/200114368/studentguide.pdf?api=v2
https://softchalk.atlassian.net/wiki/download/attachments/200114368/studentguide.pdf?api=v2
https://softchalk.atlassian.net/wiki/download/attachments/200114368/studentguide.pdf?api=v2
https://softchalk.com/scwp276/wp-content/uploads/2021/09/softchalk-accessibility-conformance-report.pdf
https://softchalk.com/scwp276/wp-content/uploads/2021/09/softchalk-accessibility-conformance-report.pdf
https://softchalk.com/scwp276/wp-content/uploads/2021/09/softchalk-accessibility-conformance-report.pdf
https://softchalk.com/scwp276/wp-content/uploads/2021/09/softchalk-accessibility-conformance-report.pdf
https://softchalk.atlassian.net/wiki/download/attachments/129534719/newfeatures_and_enhancements.pdf?api=v2
https://softchalk.atlassian.net/wiki/download/attachments/129534719/newfeatures_and_enhancements.pdf?api=v2
https://softchalk.atlassian.net/wiki/download/attachments/129534719/newfeatures_and_enhancements.pdf?api=v2
https://softchalk.atlassian.net/wiki/download/attachments/129534719/newfeatures_and_enhancements.pdf?api=v2
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Enterprise SoftChalk Cloud Amin Guide 

https://softchalk.atlassian.net/wiki/download/ 

attachments/129534762/enterprise_cloud_ 

admin.pdf?api=v2  

Tech support. Contains info on the 

features available to an administrator for 

an Enterprise SoftChalk Cloud.  

For information about the features of an 

Enterprise SoftChalk Cloud, please see our 

webpage Enterprise SoftChalk Cloud. 

Learning Management System Guides 

Guide Audience / Description 

Blackboard and SoftChalk Cloud 

Integration Guide 

https://softchalk.atlassian.net/wiki/ 

download/attachments/121929729/ 

lms_blackboardcloud.pdf?api=v2  

Instructors and Blackboard Administrator. 

Contains info on putting hyperlinks and LTI 

links into Blackboard. There is a section for 

Administrators on how to enable the LTI 

feature. 

Brightspace by D2L 

(Desire2Learn) 

https://softchalk.atlassian.net/wiki/ 

download/attachments/129402215/ 

lms_brightspace_by_d2l.pdf?api=v2  

Instructors and Brightspace Administrator. 

Contains info on putting hyperlinks and LTI 

links into D2L. There is a section for 

Administrators on how to enable the LTI 

feature. 

Buzz Integration Guide 

https://softchalk.atlassian.net/wiki/d

ownload/attachments/187465915/lm

s_agilix_buzz.pdf?api=v2  

Instructors and Buzz Administrator. 

Contains info on putting hyperlinks and LTI 

links into Buzz. There is a section for 

Administrators on how to enable the LTI 

feature. 

Canvas 

https://softchalk.atlassian.net/wiki/ 

download/attachments/121995266/ 

lms_canvas.pdf?api=v2  

Instructors and Canvas Administrator. 

Contains info on putting hyperlinks and LTI 

links into Canvas. There is a section for 

Administrators on how to enable the LTI 

feature. 

Jenzabar Integration Guide 

https://softchalk.atlassian.net/wiki/ 

download/attachments/129535333/ 

lms_jenzabar.pdf?api=v2  

Instructors and Jenzabar eLearning 

Administrator. Contains info on putting 

hyperlinks and LTI links into Jenzabar 

eLearning. There is a section for 

Administrators on how to enable the LTI 

feature. 

Moodle Integration Guide 

https://softchalk.atlassian.net/wiki/ 

download/attachments/129536436/ 

lms_moodle.pdf?api=v2  

Instructors and Moodle Administrator. 

Contains info on putting hyperlinks and LTI 

links into Moodle. There is a section for 

Administrators on how to enable the LTI 

feature. 

https://softchalk.atlassian.net/wiki/download/attachments/129534762/enterprise_cloud_admin.pdf?api=v2
https://softchalk.atlassian.net/wiki/download/attachments/129534762/enterprise_cloud_admin.pdf?api=v2
https://softchalk.atlassian.net/wiki/download/attachments/129534762/enterprise_cloud_admin.pdf?api=v2
https://softchalk.atlassian.net/wiki/download/attachments/129534762/enterprise_cloud_admin.pdf?api=v2
https://softchalk.com/cloud/enterprise/
https://softchalk.atlassian.net/wiki/download/attachments/121929729/lms_blackboardcloud.pdf?api=v2
https://softchalk.atlassian.net/wiki/download/attachments/121929729/lms_blackboardcloud.pdf?api=v2
https://softchalk.atlassian.net/wiki/download/attachments/121929729/lms_blackboardcloud.pdf?api=v2
https://softchalk.atlassian.net/wiki/download/attachments/121929729/lms_blackboardcloud.pdf?api=v2
https://softchalk.atlassian.net/wiki/download/attachments/121929729/lms_blackboardcloud.pdf?api=v2
https://softchalk.atlassian.net/wiki/download/attachments/129402215/lms_brightspace_by_d2l.pdf?api=v2
https://softchalk.atlassian.net/wiki/download/attachments/129402215/lms_brightspace_by_d2l.pdf?api=v2
https://softchalk.atlassian.net/wiki/download/attachments/129402215/lms_brightspace_by_d2l.pdf?api=v2
https://softchalk.atlassian.net/wiki/download/attachments/129402215/lms_brightspace_by_d2l.pdf?api=v2
https://softchalk.atlassian.net/wiki/download/attachments/129402215/lms_brightspace_by_d2l.pdf?api=v2
https://softchalk.atlassian.net/wiki/download/attachments/187465915/lms_agilix_buzz.pdf?api=v2
https://softchalk.atlassian.net/wiki/download/attachments/187465915/lms_agilix_buzz.pdf?api=v2
https://softchalk.atlassian.net/wiki/download/attachments/187465915/lms_agilix_buzz.pdf?api=v2
https://softchalk.atlassian.net/wiki/download/attachments/187465915/lms_agilix_buzz.pdf?api=v2
https://softchalk.atlassian.net/wiki/download/attachments/121995266/lms_canvas.pdf?api=v2
https://softchalk.atlassian.net/wiki/download/attachments/121995266/lms_canvas.pdf?api=v2
https://softchalk.atlassian.net/wiki/download/attachments/121995266/lms_canvas.pdf?api=v2
https://softchalk.atlassian.net/wiki/download/attachments/121995266/lms_canvas.pdf?api=v2
https://softchalk.atlassian.net/wiki/download/attachments/129535333/lms_jenzabar.pdf?api=v2
https://softchalk.atlassian.net/wiki/download/attachments/129535333/lms_jenzabar.pdf?api=v2
https://softchalk.atlassian.net/wiki/download/attachments/129535333/lms_jenzabar.pdf?api=v2
https://softchalk.atlassian.net/wiki/download/attachments/129535333/lms_jenzabar.pdf?api=v2
https://softchalk.atlassian.net/wiki/download/attachments/129536436/lms_moodle.pdf?api=v2
https://softchalk.atlassian.net/wiki/download/attachments/129536436/lms_moodle.pdf?api=v2
https://softchalk.atlassian.net/wiki/download/attachments/129536436/lms_moodle.pdf?api=v2
https://softchalk.atlassian.net/wiki/download/attachments/129536436/lms_moodle.pdf?api=v2
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Schoology Integration Guide 

https://softchalk.atlassian.net/wiki/ 

download/attachments/129406952/ 

lms_schoology.pdf?api=v2  

Instructors and Schoology Administrator. 

Contains info on putting hyperlinks and LTI 

links into Schoology. There is a section for 

Administrators on how to enable the LTI 

feature. 

 

 

 

Help 

Please visit our SoftChalk Support webpage. For purchase information, please 

contact sales@softchalk.com.  

Copyright Information 

SoftChalk™ Create and SoftChalk™ Cloud  

Copyright ©2002-2022  

SoftChalk LLC 

All Rights Reserved. 

https://softchalk.atlassian.net/wiki/download/attachments/129406952/lms_schoology.pdf?api=v2
https://softchalk.atlassian.net/wiki/download/attachments/129406952/lms_schoology.pdf?api=v2
https://softchalk.atlassian.net/wiki/download/attachments/129406952/lms_schoology.pdf?api=v2
https://softchalk.atlassian.net/wiki/download/attachments/129406952/lms_schoology.pdf?api=v2
https://softchalk.com/support/
mailto:sales@softchalk.com

